HRTS 4291: Service Learning/Internship
Spring 2014 Syllabus
[Type text]


Seminar Facilitator
Tina Chiarelli-Helminiak, MSW
Welcome to the internship component of your Human Rights education!  This internship will give you the opportunity to enrich and assess what you have learned in the classroom through practical experience.  The reflective component of this internship course is meant to help you process your experience and develop deeper understandings and connections of yourself in the context of human rights in action.

Internship Overview

In addition to completing 120 hours of internship work, you will attend the seminar class and design a Wiki on the HuskyCT course website.  The seminar class will provide you with an opportunity to meet with other HR interns and learn some addition skills applicable to work in the HR field.  The Wiki is designed to be an on-line journal for you to reflect upon your internship experience.  You will also be required to look at the Wikis designed by the other students and comment on their Wikis.  More information will follow about the seminar and Wiki requirements.

Final grades are based on the completion of your internship, attendance at the seminar classes, completion of your Wiki, and comments posted to your classmate’s Wikis.

Completion of 120 hours

70%


Seminar participation


15%


Wiki 

 


15%
Seminar class

The seminar class will meet throughout the semester from 10:10 to 11a on the following Fridays:

February 7 – Welcome/Syllabus Review


February 14 – Special Topic – Self-Care in HR Work



Read for class: Chapter 10 from Kottler & Marriner




Chapter 2 from Wilson, Barham, & Hammock




Resilience of Aid Workers Article
February 28 – Special Topic – Integrating HR into a Grad Degree 


Read for class: Pages 145 – 156 Wilson, Barham, & Hammock

March 14 - Mid-Semester Check-in


April 4 – Preparing Posters and Presentations



Read for class: Tips for Poster Presentations





5 Rules for More Effective Presentations 
April 11 – Special Topic – Resume Writing and Interviewing for HR Work


Before class:  Schedule and attend a Career Services Resume Critique Session

Bring to class:  2 copies of your resume 

Read for class:  Chapter 3 from Wilson, Barham, & Hammock


Resume & Cover Letter Guide
April 25 - Wrap-up
(May 2 – Make-up class if any cancellations) 

All assigned reading will be posted to the HuskyCT course site.

Students are expected to attend the seven seminar classes listed above.  Additional HR events will be scheduled throughout the semester.  While it is encouraged for students to attend as many HR related events as possible, attendance at additional events is not required.
Wiki
You are to create a Wiki throughout the duration of your internship. Your Wiki will serve as a record of reflection and way to educate the rest of the class about your internship agency and responsibilities. The Wiki includes multiple pages with prompts that you may use to help guide your reflective process. 

Your Wiki should highlight your HR internship work, its relation to your HR course work, and its relevance to a larger HR framework.

Wiki: The Issue, Community, and Internship Experience
Each slide must be completed by the date specified. 
The final product of this Wiki will include the following six slides:

(please delete the instructions by the due date)
1. Home – Due 5 pm (EST) February 14, 2014
· This slide should introduce you.  What sparked your interest in human rights?  Describe any previous volunteer or work experiences you have had in human rights.
2. Introduction - Due 5 pm (EST) February 21, 2013
· This slide should provide an overview of the human rights issue your internship agency addresses, whether this is an issue commonly considered a "human rights issue," and why this issue is important to you.  Describe your understanding of your internship organization’s role within the larger pursuit of human rights.  What are your initial reactions to your internship? Describe any feelings, anxieties, or anticipations you experienced.  

3. Local Community - Due 5 pm (EST) March 7, 2014
· This slide should describe the community, state, and country where your internship agency is located and why you have chosen to do your internship here.  Include information related to how the human rights issue effects the community (i.e. percentage of the population homeless).
4.  Skills - Due 5 pm (EST) March 28, 2014
· This slide should summarize your internship work and responsibilities.  Describe your understanding of your role within your internship organization. Discuss skills you found necessary to address the human rights issue.  Include a tangible skill you learned that will apply to your future human rights work. What opportunities did you take in your internship that helped you develop this skill? Describe any connections you have made between your HR internship and HR coursework (for example, relate to a HR theory or case study discussed in a HR class).  Discuss how your experience met or changed your expectation of human rights work? 
5. Interview - Due 5 pm (EST) April 11, 2014
· This slide should summarize an interview with a co-worker at your internship.  The interview should focus on your co-worker’s experience working in the human rights field.  Some suggested questions to discuss include:

· What is your current job title?  

· What are your responsibilities?

· How long have you held this position?

· How long have you worked for our organization?

· What education best prepared you for this work?

· What is the best part of your job?

· What is the hardest part of your job?

· Do you consider what you do human rights work?  Why or why not?

· Do you consider our organization a human rights organization? Why or why not?

· What is one piece of advice you have for me?

6. Reflection - Due 5 pm (EST) April 18, 2014
· This slide should provide a glimpse of how you have reflected on your internship experience and human rights.  Address four of the following:

· Reflect on this quotation by Paul Loeb, “The difficult I’ll do right now.  The impossible will take a little while.” How does it apply to your current internship work? How do you think it relates to human rights work in general?
· Reflect on this quotation, “To feel the affection that comes from those whom we do not know,” Neruda writes, “widens out the boundaries of our being, and unites all living things.” How does human rights work relate to the sentiments Neruda describes? How do we develop a sense of human solidarity with those we’ve never met?
· Reflecting on our passions and values can help to identify the purpose we would like to pursue.  How has your internship experience broadened or clarified your passions and values?
· Consider job options available to you. What are your thoughts on human rights work after having your internship experience? Describe a job opportunity that you would love to find.
· As you begin to piece together your different passions, experiences, and skills that make you uniquely you, what images begin to emerge? How does your internship experience play a role in creating these images?  What hope can you draw from the idea that your life story is yours to create?
· What have you learned about yourself and the nature of HR work through your internship experience and the process of reflection?

Notes on Wikis:

Be sure to reference any sources on the bottom of each Wiki page.

Use Word for spell check.

Creativity counts, so be sure to visually engage the audience.  Include examples of websites, projects, flyers, photos, videos, maps, etc.
Comment on Wikis

Each student will be expected to look at and comment on FIVE other student's Wikis.  You are to compose an original posting to each slide of FIVE classmate's Wikis in the comments section at the bottom of the each slide. 

Comments for each slide must be completed by the date specified. 
1. Home – Due 5 pm (EST) February 20, 2014
2. Introduction - Due 5 pm (EST) February 27, 2014
3. Local Community - Due 5 pm (EST) March 13, 2014
4. Skills - Due 5 pm (EST) April 3, 2014
5. Interview- Due 5 pm (EST) April 18, 2014
6. Reflection - Due 5 pm (EST) April 24, 2014
The following is what is looked for in your posting to the Discussion Board: 

· Comment on at least 1 specific point for each slide on each of five classmate's Wikis that relates to human rights course work or your personal internship experience.  

· No less than 3 sentences in each classmate's comment section.

These guidelines are the minimum required; you are welcome to post more than the minimum.  Courtesy and writing skills in your posts on the Discussion Board will contribute to your grade.  

Suggested readings:

Kottler, J. A., & Marriner, M. (2009). Changing people’s lives while transforming your own: Paths to social justice & global human rights. Hoboken, NJ: John Wiley & Sons.
Loeb, P. R. (2004). The impossible will take a little while. New York: Perseus Books Group.

Wilson, A. S., Barham, A., & Hammock, J. (2008). Practical idealists. Cambridge, MA: Harvard University Press.
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